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PHASE II. 18 focus groups segmented by gender identity, sexual orientation, age, 
region, and health insurance type and status. Discussions focused on structural 
issues in the health care system. Focus groups were held in November and 
December 2021.

About the Research
Listening to Black Californians is a three-phase study to understand Black Californians’ experiences of 
racism and how it impacts their health and health care. This project identifies policy actions and 
practice changes at the clinical, administrative, and training levels that policymakers and health system 
leaders can take to eliminate the impact of racism on Black Californians’ experiences in health care 
with the goal of improving their health outcomes.

PHASE I. Individual, hour-long interviews with 100 Black Californians conducted 
from June to August 2021 to understand their views on health and well-being, their 
perceptions of discrimination and bias in the health care system, and their views 
on what a quality health care system looks like. Report published in January 2022. 

PHASE III. A statewide survey of 3,325 Black Californians to assess the extent to 
which the Phase I and II findings are represented among the general Black 
Californian population. Conducted from March to May 2022. The final report will 
be published coming late September 2022.

The CHCF Blog:

Without Trust, 
There Is Nothing 
(July 2022)

Black Californians 
Diagnose Structural 
Barriers to Equitable 
Health Care 
(February 2022)  

https://www.chcf.org/publication/in-their-own-words-black-californians-racism-health-care/
https://www.chcf.org/blog/without-trust-there-is-nothing/
https://www.chcf.org/blog/without-trust-there-is-nothing/
https://www.chcf.org/blog/black-californians-diagnose-structural-obstacles-equitable-health-care/
https://www.chcf.org/blog/black-californians-diagnose-structural-obstacles-equitable-health-care/
https://www.chcf.org/blog/black-californians-diagnose-structural-obstacles-equitable-health-care/
https://www.chcf.org/blog/black-californians-diagnose-structural-obstacles-equitable-health-care/
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High-Level Key Findings 

The study found that while Black Californians share many attitudes about health and have 
similar experiences with the health care system, they are a diverse group of individuals, 
with varying experiences in the health care system and needs.

• Black Californians are highly intentional in their pursuit of physical and mental health.

• Most Black Californians are insured (89%), have a regular provider (85%), and have had 
at least one visit in the last year(91%).

• Nearly one in three Black Californians has been treated badly by a health care provider 
because of their race or ethnicity.

• More than one in four Black Californians avoids care due to concerns that they will be 
treated unfairly or with disrespect.

• Many Black Californians have adopted protective measures in preparation for a health 
care visit (e.g., studying their conditions, altering dress or speech, minimizing questions).

• Patient-provider relationships are important to Black Californians: 98% want a provider 
who listens to them, 93% want a provider who will discuss specific health goals, and 
nearly half (47%) want a Black/African American doctor.

• Black Californians have strong opinions on how to make the health care system work 
better for them.
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Increasing the number of Black health care leaders

Expanding community-based education on how to navigate the
healthcare system and advocate for high quality care

Ensuring that there are financial consequences and other
accountability measures when incidents of racism or discrimination

occur

Requiring that doctors, nurses, and other health care professionals
receive implicit bias training

Increasing the number of Black doctors, nurses, and other health
care providers

Expanding the number of Black-led community-based clinics and
medical practices

Broader recognition of the history and existence of racism in
medicine

Expanding the number of Black community health advocates and/or
medical chaperones available to patients

Tying accreditation for doctors and hospitals to improvements in
health disparities and ratings of patient experiences

Extremely/Very Important, %

Black Californians have strong recommendations for improving health care. 

Source: Listening to Black Californians, statewide survey conducted by EVITARUS (March 5–May 8, 2022) N=3325 Black Californians 18 and above.
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Where do we go from here?

• The overall report will be released in late September accompanied by comprehensive 
communications campaigns: one for Black Californians and the organizations that serve 
them, and one for regulators, elected officials, health plans, purchasers, and providers.

• A publication focused on strategies for implementing recommendations will appear as a 
separate publication this fall.

• More stories will be told. We couldn’t fit everything in the report. There are stories to be 
told about those who experience greater discrimination in health care: people with 
mental health diagnoses, physical disabilities, women in Medi-Cal, LGBTQA+ people. And 
about those whose experiences may surprise us: men and elders.
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Advisory Group

The Listening to Black Californians Advisory Group members provided input on the 
direction of the study at least once per quarter.

Noha Aboelata, MD
Founder and CEO
Roots Community Health Center

Dante Allen, MA
Executive Director
CalABLE Board at State Treasurer’s Office

Abner J. Boles, III, PhD
Project Director
African American Healing Alliance
Clinical Supervisor of Integrated 
Behavioral Health
Bayview Hunters Point Foundation

Oliver Brooks, MD
Chief Medical Officer
Chairman of the Quality Management 
Committee
Watts Healthcare

David Carlisle, MD, PhD
President & CEO
Charles R. Drew University of Medicine 
and Science

Crystal D. Crawford, JD
Executive Director
Western Center on Law & Poverty

Venise Curry, MD
Consultant
Former San Joaquin Regional Director
Communities for a New California 
Education Fund

Connie Stewart
Executive Director of Initiatives
Humboldt State University

David Thigpen, MS
Director of Undergraduate Programs
UC Berkeley School of Journalism

Wilma J. Wooten, MD, MPH
Public Health Officer
San Diego County Health & Human Services 
Agency 
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