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THE 2024 CHCF CENTRAL VALLEY HEALTH POLICY SURVEY 

 CHCF regularly conducts statewide surveys to understand perspectives and 

experiences of Californians on a variety of health care topics.

 This year, we conducted a statistically representative survey of Central Valley (CV) 

respondents to understand local experiences and preferences given a number of 

significant developments in the region (e.g., Madera Community Hospital closure, 

Medi-Cal redetermination).

 Counties of Mariposa, Madera, Fresno, Kings, and Tulare were chosen based on 

catchment areas, care patterns, and discharge data.

 The survey includes 1,525 CV respondents age 18 and older, with multistage 

weighting. The survey was in the field from September to October 2023. 

 Results are statistically representative for the region and allow for some comparisons 

among key sociodemographic groups and to the rest of California.
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KEY TAKEAWAYS: HIGH HEALTH CARE COSTS AND MEDICAL DEBT

 More than 6 in 10 CV residents (63%) report 

skipping or delaying care due to cost in the 

last year. This is significantly higher than 

Californians in the rest of the state (52%).

 Nearly half (48%) of CV residents have 

medical debt, compared to 36% of 

Californians in the rest of the state. 

 More than half (56%) of CV residents with low 

incomes have medical debt.

 19% of CV residents have $5,000 or more in 

medical debt. 
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KEY TAKEAWAYS: ACCESSING PHYSICAL HEALTH CARE

 More than one of three (35%) CV residents 

overall and 44% of CV residents with low incomes 

say it is difficult to access high-quality, affordable 

health care.

 More than one of three (35%) CV residents say it 

has gotten worse/harder to access high-quality, 

affordable care in recent years.

 Half (50%) of CV residents say they had to wait 

longer than reasonable for a physical health 

appointment.

 CV residents (78%) are less likely to have a 

regular doctor or health care provider than 

residents in the rest of the state (85%).
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KEY TAKEAWAYS: ACCESSING MENTAL HEALTH CARE

 More than half (54%) CV residents report 

difficulty finding a mental health provider 

who takes their insurance.

 Two out of three (67%) CV residents say they 

had to wait longer than reasonable for a 

mental health appointment in the last year.

 More than half of CV residents think their 

community does not have enough providers, 

especially mental health providers.
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KEY TAKEAWAYS: TREATMENT FOR SERIOUS MENTAL ILLNESS, 

SUBSTANCE USE, OR ADDICTION ISSUES

 One in four (25%) CV residents says that 

they or someone close to them has needed 

treatment for a serious mental illness or a 

substance use or addiction issue.

 Two-thirds (66%) of CV residents say 

improvement is needed in treating people 

with substance use or addiction issues.
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KEY TAKEAWAYS: HEALTH INSURANCE CHANGES

 Around one-third (30%) of CV residents report 

experiencing a change in health insurance 

coverage in the past year.

 Among those who changed insurance 

coverage, a third (33%) say their costs for 

coverage increased. 
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KEY TAKEAWAYS: HEALTH, WEATHER, AND ENVIRONMENTAL 

FACTORS

 More than half (58%) of CV residents 

overall and two-thirds (67%) of CV 

residents with low incomes are worried 

about the effect of weather on their or a 

family member’s physical or mental 

health.

 Around one-third (29%) of CV residents 

say weather or environmental factors 

impacted their or their family’s physical 

health in the last year; 20% say that it 

impacted their or their family’s mental 

health.
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KEY TAKEAWAYS: VIEWS ON RACIAL EQUITY

 Around half (48%) of CV residents overall — and 

more than half (57%) of CV residents with lower 

incomes — say the health care system “regularly” 

or “occasionally” treats people unfairly based on 

race or ethnicity.

 Around half (49%) of CV residents say California 

has made progress in achieving racial and ethnic 

equity in the health care system in recent years.

CALIFORNIA HEALTH CARE FOUNDATION



KEY TAKEAWAYS: VIEWS ON HOSPITAL CLOSURES

 More than half (57%) of CV residents are 

worried about hospital closures, significantly 

higher than the rest of the state (44%).

 Around two-thirds (65%) of CV residents with 

low incomes are worried about hospital 

closures.

 Among those who live in a community with a 

hospital that closed, 32% report driving longer 

to get care, 24% report waiting longer to get 

care and 14% report skipping or postponing

care.
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KEY TAKEAWAYS: PRIORITIES FOR STATE GOVERNMENT

 Nine in 10 (90%) CV residents want state 

government officials to focus on health care issues 

in the coming year.

 Nearly 9 in 10 (87%) CV residents want state 

officials to focus on addressing mental health 

issues. 
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KEY TAKEAWAYS: HEALTH PRIORITIES FOR STATE GOVERNMENT

 Nearly 9 of 10 (86%) of CV residents say it is important for 

state policymakers to focus on: 

 Reducing the amount of money that people pay for care

 Increasing access to mental health treatment services  

 Increasing the number of health care providers 

 Making information about cost (83%) and decreasing waiting 

times (82%) was seen as important by more than 8 of 10 CV 

residents. 
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FOR MORE INFORMATION

 The 2024 CHCF Central Valley Health Policy Survey:

www.chcf.org/publication/the-2024-chcf-central-valley-health-policy-survey/

 www.chcf.org

 kstremikis@chcf.org
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