
 
Making Telehealth Work: Key Insights from the California Safety Net  

 

Monday, August 30, 2021 
 

Virtual/Zoom event 
 

12:00–1:00 PM (PT) 
 
 

12:00  Welcome and Overview 
Chris Perrone, MPP, director, Improving Access, California Health Care Foundation 
(CHCF) 
 

12:05 Presentation of Key Findings  
Natasha Arora, MS, evaluation and learning associate, Center for Community Health 
and Evaluation 
 

12:20 Discussion Panel  

• Jason Cunningham, DO, chief executive officer, West County Health Centers  

• Rakesh Patel, MD, MBA, chief executive officer, Neighborhood Healthcare  

• Delphine S. Tuot, MDCM, MAS, associate professor in residence, UCSF; associate 
chief medical officer, Ambulatory Specialty Care and Diagnostics, Zuckerberg San 
Francisco General Hospital and Trauma Center 

• Diana Camacho, MPH, senior program officer, Improving Access, CHCF 
(moderator) 

 

12:40 Audience Q&A 
 

12:55 Telehealth Resources  
       Sofi Bergkvist, MS, president, Center for Care Innovations 

 

1:00 Adjourn 
 




